
Guidance and Advice for Immigrants



MOONA: Guidance and Counselling for Immigrants provides guidance and 
advice in everyday matters. You can contact MOONA if you live in Kotka, Hamina, 
Virolahti, Miehikkälä or Pyhtää.

MOONA’s guidance and advice is free of charge and available to everyone.
The service is provided without appointment.

MOONA provides guidance and advice on issues such as:

SERVICE ADVISORS
tel. +358 (0)5 234 4171
moona@kotka.fi  
www.facebook.com/MoonaKotka

MOONA: Guidance and Counselling Service for Immigrants is funded with a special grant of
the Ministry of Economic Affairs and Employment.

GUIDE FOR IMMIGRANTS
https://www.kotka.fi/hyvinvointi/maahanmuuttajat/opas-maahanmuuttajille/

•	 residence permit matters,  
	 citizenship matters
•	 matters related to livelihood
•	 work

•	 education and studies
•	 housing
•	 studying Finnish
•	 hobbies and leisure time

MOONA offers services not only in Finnish and English but also in many
other languages. We also provide guidance and advice remotely via
Teams or Messenger.

OPEN
Mon–Thu from 8:00 am to 3:30 pm
Fri from 8:00 am to 3:00 pm

Karhulantie 46
48600 KOTKA

Service advisors are also available 
in Kotkansaari, Hamina and 
Pyhtää.

For more detailed information and 
hours, call the service advisors.


